Common Sense on:

Using Social Media
to Keep in Touch
with Iowans

by Senator Tom Harkin

As we all know, there is a lot going on in Washington D.C.
and all across Towa. To keep folks more informed on what
I'm doing and to engage with Iowans, I have been using social
media much more frequently, while still actively using my
traditional modes of communication. I know many of you
already follow me on Facebook, but as I have been traveling
around the state, I have been asked a lot of questions about
how I take advantage of other forms of social media. Below
are some questions that I am often asked. If you have any
questions or comments, please feel free to contact me in any
of the ways mentioned below.

What forms of social media do you use? What do you post?

I use Facebook (www.facebook.com/tomharkin) and Twitter
(twitter.com/SenatorHarkin) almost every day during the work
week when the Senate is in session. I also have a YouTube
Channel (www.youtube.com/user/SenatorHarkin). On my
Facebook page, you can see pictures of lowans who come to
visit me in Washington and articles published about my work
in Iowa and Washington. On Twitter, I often post links to
press releases and other updates, and on my YouTube Channel
you can see videos where I answer questions from lowans,
discuss major political events and show speeches that may be
of interest to people.

If 1 do not have a social media account, how can I follow what
you are doing?

If you have internet access, feel free to visit my website, www.
harkin.senate.gov, where you can find news releases about
my work, as well as videos and pictures. I also post my blog
here. If for any reason you have a question for me or need
any federal assistance, you can contact me directly at harkin.
senate.gov/contact.cfm. I reply to all lowans who contact
me with questions and if you are having problems with any
federal agency, a member of my staff will contact you to try
to assist you.

If I do not have a computer, how can I keep track of your work?

All Towans should feel free to call or drop by any of my five
Towa offices or my D.C. office. If you just want to keep track
of my work, you can look for this column in your local paper.
Also, feel free to come out to any of my events when I am in
Towa - I love meeting face to face with constituents. If you
have a questions or concern, you can mail a letter to any of
my offices- and just like email, I get back to all lowans who
write me. Here is the contact information for all of my offices;

Washington, D.C. Cedar Rapids Davenport
(202) 224-3254 (319) 365-4504 (563) 322-1338
731 Hart Senate Office Building 150 First Avenue, NE 1606 Brady Street
Washington, DC 20510 Suite 370 Suite 323
(202) 224-3254 Phone Cedar Rapids, 1A 52401 | Davenport, IA 52803
(202) 224-9369 Fax
Des Moines Dubuque Sioux City
(515) 284-4754 (563) 582-2130 (712) 252-1550
210 Walnut Street 350 W. 6th Street 320 6th Street

Room 733, Federal Building 315 Federal Building 110 Federal Building
Des Moines, IA 50309 Dubuque, A 52001 Sioux City, IA 51101




